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Unit 6: Design Rationale
Link to my module in Articulate 360: Email Etiquette 101 Module 
[bookmark: _Int_U7fAroAI] In my email etiquette module, I chose to use an interactive scenario to fulfill the interactivity requirements. Through this scenario, learners were provided with a specific situation with a student that needed to contact their financial aid office. The goal was to assist the student in the scenario with writing his email. Two options were provided and based on the option chosen, both options provide the learner with immediate feedback. If the learner chooses the incorrect option, they must try again until they successfully choose the correct option. The practice scenario allows learners to piece together the elements of the email for the student in the scenario and see why their chosen answer was either correct or incorrect to ensure understanding. 
Two accessibility features that I included are audio descriptions with accompanying transcripts and alt-text on the images used for the interactive scenario. The audio descriptions help learners of various learning preferences and abilities to be able to access the content via the audio and also follow along with the audio transcript. Learners can pause, change the speed, and increase the volume of the audio at any time. The alt-text helps learners understand what is happening in each scene of the scenario. 
[bookmark: _Int_LY8VMh4z]Feedback mechanisms have been incorporated in the pre-assessment and interactive learning scenario. The combination of the feedback mechanisms in both the pre-assessment and interactive learning scenario allows for learners to stay engaged with the module by being active participants and being able to receive immediate feedback based on what they chose. By also using a labeled graphic to show learners the parts of an email, a practical learning scenario, and a matching assessment this provides learners with multiple means of representation and engaging tools that encourage active participation to make the learning experience more meaningful. 

AI Statement: The Grammarly browser add-on was used for spelling, grammar, and clarity.

